Disclosure of
Consumer Information
&
Financial Aid
Handbook
Updated- November 2016
Portions of this handbook were adapted from the Fountainhead College of Technology handbook Updated July 2015

Table of Contents
Introduction……………………………………………………………………………………………………………………………….3
Academic Program Information…………………………………………………………………………………………………3
Accreditation & Approvals…………………………………………………………………………………………………………3
Annual Security Report………………………………………………………………………………………………………………3
Availability of Employee for Dissemination Purposes…………………………………………………………………4
CAC Statistics and Student Body Diversity………………………………………………………………………………….4
Constitution Day Information………………………………………………………………………………….…………………5
Copyright Infringement Policies & Sanctions (Including Computer Use and File Sharing)…………..6
Disability Resource Services…………………………………………………………………………………….……………….10
Drug Free Schools and Campuses Biennial Review…………………………………………………………………..11
Equity in Athletics Report (EADA) ……………………………………………………………………………………………12
Financial Aid…………………………………………………………………………………………………………………………….12
Financial Aid Options for CAC Students………………………………………………………………………..12
Cost of Attendance……………………………………………………………………………………………………….12
What is Federal Aid? ……………………………………………………………………………………………………13
How to apply for Federal Financial Aid…………………………………………………………………………14
What is Entrance Counseling? …………………………………………………………………………..…………15
Student Eligibility requirements……………………………………………………………………………………15
Criteria for Selecting recipients from the group of eligible applicants…………………..………15
Verification………………………………………………………………………………………………………………..…15
Criteria for determining the amount of a student’s award……………………………………………16
The Federal Direct Loan terms and conditions……………………………………………………………..17
Disbursement of Financial Aid………………………………………………………………………………………20
Subsidized Usage Limit Applies (SULA)…………………………………………………………………………20
Master Promissory Note………………………………………………………………………………………………21

1

Borrower Rights and Responsibilities……………………………………………………………………………21
Satisfactory Academic Progress Requirements (SAP)……………………………………………………22
What is Exit Counseling? ……………………………………………………………………………………………..23
Repayment Options……………………………………………………………………………………………………..24
Defaulting on Student Loans…………………………………………………………………………………………24
Private Loans………………………………………………………………………………………………………………..25
Dependency Override…………………………………………………………………………………………………..25
Professional Judgement……………………………………………………………………………………………….26
National Student Loan Database Systems Disclosure……………………………………………………26
Refund Policy Including Return to Title IV…………………………………………………………………….26
Gainful Employment Information…………………………………………………………………………………………….26
Graduation, Completion and Transfer Rates for Student Athletes……………………………………………28
Family Educational Rights and Privacy Act (FERPA) Privacy of Student Records-………………………29
On-time Gradation Rates…………………………………………………………………………………………………………31
Retention Rates……………………………………………………………………………………………………………………….34
Student Services………………………………………………………………………………………………………………………34
Textbooks……………………………………………………………………………………………………………………………..…35
Title IX and VAWA (Violence Against Women Act)……………………………………………………………………35
Definition of Terms………………………………………………………………………………………………………35
Sexual Violence Reports on the CAC Campus……………………………………………………………….37
How to Report an Incident ……………………………………………………………………………………….….37
Title IX Coordinator………………………………………………………………………………………………………………….39
Possible Disciplinary Actions………………………………………………………………………………………..40
Transfer Credit Policy………………………………………………………………………………………………………………41
Vaccination Policy……………………………………………………………………………………………………………………43
Voter Registration……..…………………………………………………………………………………………………………….43
Withdrawal from School.…………………………………………………………………………………………………………44
2

Introduction
Central Arizona College (CAC) is required by the United States Department of Education to
make readily available and to disclose consumer information to its prospective and enrolled
students. This handbook serves that function as well as to provide you with a guide to the
financial aid available to CAC students.
The following information can also be found online by visiting:
http://www.centralaz.edu/home/about_central/institutional_research/student_right_to_know.htm

Academic Program Information
Information regarding Academic Programs, facilities and personnel can be found at the Central Arizona
College website at www.centralaz.edu. The college catalog is online at this site, and is a rich source of
information about programs, facilities and personnel. See for the current catalog
http://centralaz.edu/Documents/catalogs/Catalog-Entire_2016-2017.pdf, and more generally for
catalogs http://centralaz.edu/Home/Admissions/Register_for_Classes/Catalog_and_Schedules.htm
Information regarding specific degree and certificate programs can be found by visiting the following
link. http://www.centralaz.edu/Home/Academics/Degree_and_Certificate_Descriptions.htm

Accreditation & Approvals
Central Arizona College is accredited by the Higher Learning Commission. For more information
about Central Arizona College’s accreditation, you can contact the Higher Learning Commission
at 230S LaSalle St, Suite 7-500, Chicago, IL 60604-1411, 312-263-0456, info@hlcommission.org,
or online at www.ncahlc.org. You may also contact Central Arizona College, 8470 N. Overfield
Rd, Coolidge, AZ 85128 or call 520-494-5444. In addition, several CAC program maintain
external accreditations. For more information about specific external accreditations please visit:
http://www.centralaz.edu/Home/About_Central/Accreditation_and_Quality_Initiatives.htm

Annual Security Report (ASR)
To Our Students, Staff, and Visitors,
Central Arizona College is concerned about the safety and welfare of the entire college
community and its guests. The college has developed a number of procedures, policies, and
programs to help promote a safe and secure learning and working environment.
Realistically, no town or city, large or small, can be free of all crime. The same is true for
institutions of higher education. However, Central Arizona College (CAC) believes that a safer
campus results from a partnership between many constituencies, beginning with the efforts of
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each individual. The following information is provided to assist each college community
member and visitor in contributing to a safer college experience.
This report provides crime statistical information for the years 2013, 2014, and 2015. In
addition, we have included safety and security awareness information intended to help all
members of the campus community avoid danger and prevent crime. Lastly, the Annual
Security Report now includes information on fire safety at our residential facilities. The Central
Arizona College Police Department (CACPD) is dedicated to protecting the students, staff, and
visitors, as well as the property of the college district.
Our officers are sworn, certified and trained in accordance with the Arizona Peace Officer
Standards and Training (AZPOST) Board requirements. They have full police authority and
powers of arrest. It is a great asset for CAC to have its own police department. Our officers
provide more than enforcement; they are a vital part of the college experience by partnering
with and engaging the campus community in safety issues. CACPD Officers are encouraged to
be proactive and innovative in dealing with campus and community issues and concerns.
The personal safety of students, faculty, staff and visitors is our highest priority. We wish you a
safe and successful school year.
James Matheney
Chief of Police
Police telephone (520) 494-5445
24-hr / Emergencies (520) 836-9655
Email: cacpolice@centralaz.edu
http://www.centralaz.edu/Documents/police/ANNUALSECURITYANDFIREREPORTCurrent.pdf

Availability of Employee for Dissemination Purposes
The Office of Institutional Planning and Research staff is able to assist enrolled or prospective
students with obtaining consumer information such as but not limited to financial assistance,
graduation and completion rates, security policies and crime statistics. Other college
employees, such as enrollment staff, advisors and financial aid staff, may also provide
information regarding their specific areas of responsibility. Email the Institutional Planning and
Research Office - Here
For information related to the Office of Financial Aid please visit www.centralaz.edu/finaid for
contact information.

CAC Statistics and Student Body Diversity
CAC reports data yearly to the U.S. Department of Education, which is compiled into the College
Navigator for the school.
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The information provided includes:











Student activities offered by the school 32
Services offered by the school for individuals with disabilities
Career and placement services offered to students during and after enrollment
Policies of the school related to transfer of credit from other schools
Retention rate of certificate or degree seeking, first-time, undergraduate students as
reported to IPEDS.
Percentage of enrolled, full-time students in the following categories:
Male
Female
Self-identified members of a major racial or ethnic group
Federal Pell Grant recipients

The College Navigator also includes Graduation Information, including:








The completion or graduation rate of certificate or degree-seeking, first-time, fulltime,
undergraduate students
Graduation rates disaggregated by
Gender
Major racial and ethnic subgroup
Recipients of a Federal Pell Grant
Recipients of a subsidized Stafford Loan who did not receive a Pell Grant
Students who did not receive either a Pell Grant or a subsidized Stafford Loan

The College Navigator is available for viewing at
http://nces.ed.gov/collegenavigator/?q=Central+Arizona+College&s=all&id=104346#finaid

Constitution Day Information
Constitution Day was established by Congress in an effort to increase knowledge about the
United States Constitution. The amendment, proposed by Senator Robert C. Byrd, was passed
in December 2004 and requires all educational institutions to commemorate Constitution Day
by offering education and programs each year on September 17. This day honors the signing of
the United States Constitution by the delegates of the Constitutional Convention on September
17, 1787. Constitution Day also serves as a reminder to participate in the political process by
exercising our right to vote.
Central Arizona College will plan and present an educational program each year on September
17, commemorating the September 17, 1787 signing of the Constitution.
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Copyright Infringement Policies and Sanctions Including Computer Use
and File Sharing
In accordance with the Digital Millennium Copyright Act (DMCA), Central Arizona College has a
designated agent to receive notification of alleged copyright infringements on the CAC web site
(www.centralaz.edu) and/or networks.
What is copyright?
Copyright is legal protection of intellectual property, in whatever medium, that is provided for
by the laws of the United States to the owners of copyright. Types of works that are covered by
copyright law include, but are not limited to, literary, dramatic, musical, artistic, pictorial,
graphic, film and multi-media works. Many people understand that printed works such as books
and magazine articles are covered by copyright laws but they are not aware that the protection
extends to software, digital works, and unpublished works and it covers all forms of a work,
including its digital transmission and subsequent use.
What is the current law concerning digital copyright?
The Digital Millennium Copyright Act (DMCA), signed into law in 1998, recognizes that digital
transmission of works adds complexity to the Copyright Law. The DMCA provides non-profit
educational institutions with some protections if individual members of the community violate
the law. However, for Central Arizona College to maintain this protection, we must
expeditiously take down or otherwise block access to infringing material whenever it is brought
to our attention and whether or not the individual who is infringing has received notice.
DMCA infractions can result in serious consequences regarding activities of faculty, students, or
staff who are performing teaching or research functions if the college has received more than
two notices of infringement against an individual within a three-year period.
Colleges and individuals can be subject to the imposition of substantial damages for copyright
infringement incidents relating to the use of College network services. In a civil action, the
individual infringer may be liable for either actual damages or statutory damages of up to
$30,000 (which may be increased to up to $150,000 if the court finds the infringement was
willful). In addition, individual infringers may be subject to criminal prosecution. Criminal
penalties include up to ten years’ imprisonment depending on the nature of the violation.
In addition, the Higher Education Opportunity Act (HEOA) of 2008 requires all U.S. colleges and
universities deal with unauthorized file sharing on campus networks, imposing three general
requirements on:
 An annual disclosure to students describing copyright law and campus policies related
to violating copyright law;
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A plan to "effectively combat the unauthorized distribution of copyrighted materials"
by users of its network, including "the use of one or more technology-based
deterrents"; and



A plan to "offer alternatives to illegal downloading".

Why is this an important issue right now?
Copyright is an issue of particular seriousness because technology makes it easy to copy and
transmit protected works over our networks. While Central Arizona College encourages the free
flow of ideas and provides resources such as the network to support this activity, we do so in a
manner consistent with all applicable state and federal laws. Central Arizona College does not
condone the illegal or inappropriate use of material that is subject to copyright protection and
covered by state and federal laws.
What kinds of activities violate federal law?
Following are some examples of copyright infringement that may be found in a College setting:









Downloading and sharing MP3 files of music, videos, and games without permission
of the copyright owner
Using corporate logos without permission
Placing an electronic copy of a standardized test on a department's web site
without permission of the copyright owner
Enhancing a departmental web site with music that is downloaded or artwork that
is scanned from a book, all without attribution or permission of the copyright
owners
Scanning a photograph that has been published and using it without permission or
attribution
Placing a number of full-text articles on a course web page that is not password
protected and allowing the web page to be accessible to anyone who can access the
Internet
Downloading licensed software from non-authorized sites without the permission
of the copyright or license holder
Making a movie file or a large segment of a movie available on a web site without
permission of the copyright owner

Specifically, is sharing and downloading mp3 files (or other types of music files) and videos
illegal?
It is true that some copyright holders give official permission to download MP3 files and you
might be able to find a limited number of videos that are not copyright protected. It is also true
that some MP3 files are copyright free and some MP3 files can be legally obtained through
subscription services. However, most MP3 and video files that are shared do not fall into any of
these categories.

7

US Copyright Law allows you to create MP3s only for the songs to which you already have
rights; that usually means you purchased the CD or downloaded a file via a subscription service.
US Copyright Law allows you to make a copy of a purchased file only for your personal use.
Personal use does not mean that you can give a copy to other people, or sell a copy of it.
What are legal alternatives?
The Internet offers a variety of legal entertainment alternatives, whether downloads or
streaming, free or fee-based, DRM or DRM-free, well-known artists or surprising discoveries.
EDUCAUSE (a community of IT leaders and professionals committed to advancing higher
education) has identified a long list of these, cataloged at Legal Sources of Online Content. See
also Use P2P Filesharing Software Safely & Legally.
How do you get caught violating copyright law?
Copyright holders represented by organizations such as the Recording Industry Association of
America, the Business Software Association, and the Motion Picture Association of America are
applying serious efforts to stop the infringing downloads of copyrighted music, movies, and
software. The companies or their agents locate possible copyright infringements by using
automated systems.
Central Arizona College's network has a range of IP addresses and all computers connected to
the Central Arizona College network have an IP address. When we get a violation notice,
Central Arizona College locates the IP address and whenever possible, the user of that address.
At that point, Central Arizona College is required to act on the notification.
If the IP address leads to my computer, what happens next?
These notices come to the Chief Information Officer in Information Technology Services from
organizations that represent the artists and copyright holders. When Central Arizona College
receives such a notice, ITS staff look up the network IP address to identify the individual. If it is
possible to determine the identity, that person is notified that they must remove the infringing
material from their computer and inform the ITS Service and Support Center once this has been
done.
First-time Notifications: If this is the first notification that Central Arizona College (CAC) has
received on an individual and the infringing material has not been removed from the computer,
ITS is notified of this action, then a report about the violation of copyright will be sent by ITS to
the Office of Vice President of Student Services if you are a student; to your Dean and the Office
of Human Resources (if you are a faulty or staff member). A warning will be generated and the
individual will be asked not to repeat the behavior that resulted in the complaint. For students,
this will be documented through the Student Incident Report process
www.centralaz.edu/incidentreport and a copy will be sent to CAC’s DMCA Agent. For staff, a
copy of that letter will be kept in the individual's personnel file, and a copy will also be sent to
CAC’s DMCA Agent.

8

Subsequent Notification Process for Students: If students are identified as having committed a
second copyright infringement, the Dean of Student’s office will be notified through the
incident report process outlined above and additional action appropriate to the College's
disciplinary process may be taken. If students are notified of copyright infringement a third
time, additional sanctions may be applied.
Subsequent Notification Process for Faculty, Students and Staff: Faculty, students, and staff
who are engaged in teaching and research functions are expected to understand and act in
accordance with applicable copyright laws. The College is obligated to exercise greater
responsibility to address instances of repeated infringing activity by these individuals.
Action Taken in Response to Subpoenas: Upon receipt of a valid subpoena, Central Arizona
College is obligated to turn over any electronic information regarding specific instances of
infringing material that has been allegedly transmitted over its networks.
How do you report a copyright infringement?
You can report alleged copyright infringements on Central Arizona College systems or direct
other copyright questions
Jenni Cardenas
Interim Vice President of Student Services
Central Arizona College
8470 N. Overfield Road
Coolidge, AZ 85128
520-494-5406
Jenni.cardenas@centralaz.edu
Submitting a DMCA Notice of Infringement: The Digital Millennium Copyright Act specifies that
all infringement claims must be







in writing (either electronic mail or paper letter) and must include the following
elements:
A physical or electronic signature of the copyright owner or person authorized to act
on its behalf;
Description of the infringed work;
Description of the infringed material;
Contact information for the complainant, including address, telephone number, and
email;
A statement that the complaining party has a good faith belief that use of the
material in the manner complained of is not authorized by the copyright owner or
the law; and
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A statement that the information contained in the notification is accurate, and
under penalty of perjury, that the complaining party is authorized to act on behalf of
the copyright owner.

For more information on United States Copyright Laws, see: US Copyright Office or visit
http://www.centralaz.edu/Documents/_NoticeFrontPage/Copyright_DMCA.pdf

Disability Resource Services
Academic accommodations may be extended to students in any program of study who have
registered as a student with a disability and have appropriate documentation of a disability.
1. Make an appointment to see Disability Resource Services staff.
Cheryl Hernandez, M.A., C.R.C.
Coordinator-Disability Resources & Services
cheryl.hernandez@centralaz.edu
520-494-5409
2. Obtain and bring Documentation of Disability to appointment.
Support is available for students who can document one of the following:





Specific Learning Disabilities
Physical Disabilities
Vision, Speech, and Hearing Impairments
Psychological Disabilities

In order to qualify for services:



Students must contact the Disability Resource Services Coordinator on their campus to
register for services. (See contact information below.)
Students with disabilities must provide current (no more than three years old),
appropriate documentation of a disability to the Disability Resource Services
Coordinator. Documentation should come from a qualified professional and identify the
disability, outline the impact on the student's learning and indicate the accommodations
that will compensate for the disability.

Disability Resource Services may include, but are not limited to:


Note-taking assistance
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Sign language interpreters*
Books on tape
Adaptive equipment and materials
Special accommodations
One-to-one advising/counseling
Development and monitoring of individual vocational plans
Referral to and coordination with other appropriate local, state, or federal agencies
*If requesting Sign Language Interpreters or Transcribers for a one time appointment or
event, or a semester long class, please fill out the appropriate form below. Also, please
read and sign the Procedures for Requesting Interpreters form below.

Sign Language Interpreter/Transcriber Request Form
Procedures for Requesting Interpreter/Transcriber
Students on all campuses interested in receiving Disability Resource Services should contact:
Disability Resource Services Coordinator
Signal Peak Campus
Students Services Building 520-4945409
FAX (520) 494-6017
Information for Students with Disabilities:
Central Arizona College welcomes students with disabilities into the College's educational
programs. If you have a documented disability, including a learning disability, and would like to
discuss possible accommodations, please contact the Central Arizona College Disabilities
Resources and Services Office at 520-494-5409.
For additional information, contact
http://centralaz.edu/home/student_resources/academic_support/disability_resource_services.
htm or click the "Disability Services" link at the bottom of Central Arizona College homepage.

Drug Free Schools and Campuses Biennial Review
http://www.centralaz.edu/Documents/ipr/Right2Know/2016DrugFreeStudentBrochure_Com
plete.pdf
http://www.centralaz.edu/Documents/studentsuccess/CAC2016BiennialReport.pdf
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Equity in Athletics Report (EADA)
Any coeducational institution of higher education that participates in an FSA program and has an
intercollegiate athletic program must prepare an annual EADA report. Officially it is The Report on
Athletic Program Participation Rates and Financial Support Data. It is commonly referred to as the EADA
Report.
http://www.centralaz.edu/Documents/ipr/2015_EADA.pdf

Financial Aid
Central Arizona College offers a variety of financial aid and scholarship programs to assist
students in meeting their educational financial obligations. The following information can be
found online be visiting:
http://www.centralaz.edu/home/admissions/paying_for_college/financial_aid.htm
http://www.centralaz.edu/home/about_central/institutional_research/student_right_to_know.htm

Financial Aid options for CAC students
Central Arizona College presently offers the following federal financial aid programs:


Grants
o
o
o

Federal Pell Grant
Federal Supplemental Educational Opportunity Grant (SEOG)**
Leveraging Educational Assistance Partnership Grant (SSIG)**

**awarding for SEOG/SSIG is based on FAFSA completion date and enrollment, "0"
EFC students are awarded prior to higher EFC's.



Work-Study
o Federal Work-Study
Loans*
o Federal Direct Stafford Loan
o Federal Direct PLUS Loan
*Student with an EFC of $5235 or greater



Eligibility is limited to federal direct student loans. If interested please initiate the
process by visiting Federal Direct Stafford Loan Program

Cost of Attendance
The federal government places primary responsibility of educational costs on the student and
the student's family. The student and the student's family are expected to contribute financially
12

toward the student's cost of attendance (COA). The expected family contribution (EFC) is based
on the family's income and assets, and it is not uncommon for an expected family contribution
to be zero. Costs in excess of the expected contribution are considered financial need. COAEFC=Need.
As the cost of education continues to rise, decisions on how students and parents will pay for
college become very important. Sources of assistance, such as Federal Financial Aid or
scholarships, can help cover some of these expenses. Students and parents should begin
determining how they will meet outstanding educational costs with family resources such as
earnings, savings etc. You may use the Net Price Calculator/Estimator to get an approximate
amount of your educational cost here at Central Arizona College. The cost of attendance is
based on residency, housing and enrollment statuses. Below are the 2015-2016 full time COA's
for Arizona Residents, WUE participants and Out of State residents.
Arizona BOOK 1350
Arizona BOOK 1350
Resident
Resident
Living on MISC 750
Living
MISC 750
or off
with
campus
Parent
R&B
6800
R&B
1632
TRAN 1985
TRAN 1985
TUIT
2460
TUIT
2460
Total
13345
Total
8177
Out of State
BOOK 1350 WUE resident BOOK 1350
Resident
Living on or off MISC 750 Living on or off MISC 750
campus
campus
R&B 6800
R&B 6800
TRAN 1985
TRAN 1985
TUIT 8592
TUIT 2952
Total
19477 Total
13837
This information can also be found by visiting:
http://www.centralaz.edu/Home/Admissions/Paying_for_College.htm

What is Federal Student Aid?
The Student Guide is available through the Federal Student Aid Information Center.
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For more information on Federal financial aid programs, visit Student Aid on the Web or get
additional information from the U.S. Department of Education or visit Fin Aid, The Smart
Student Guide to Financial Aid.
For additional information, contact the Federal Student Aid Information Center at 1-800-4-FEDAID (1-800-433-3243), TCC Number 1-800-730-8913.

How to apply for Federal Financial Aid
The first step in applying for federal financial aid is completing the Free Application for Federal
Student Aid (FAFSA). Be sure your application is complete and accurate. Incomplete or incorrect
information may delay your application and your financial aid. Students and Parents can use
the IRS data retrieval tool to ensure accuracy when completing the FAFSA. The IRS data
retrieval tool allows students and parents to import the IRS income information directly to
the FAFSA application. The Central Arizona College Title IV School Code is 007283. Students
must apply each academic year.
After filing your FAFSA a Student Aid Report (SAR) will be made available for you to review for
accuracy and retain for your records. The SAR contains the EFC figure. We will send you a
receipt acknowledgement indicating successful download of your FAFSA data and will inform
you to check you online student account for additional information.
Some applications will be selected for a federally required verification process. You and your
family may be required to present copies of the IRS tax transcript and/or other financial
documents in order for the financial aid office to verify for accuracy and complete packaging.
After receiving your verification documentation the process can take up to 2 weeks. If
additional information is required we will contact you via phone, email and mail. If
updates/corrections are made they are transmitted to CPS for processing. Upon receipt of
corrections, processor ensures verification is complete. Upon completion of your financial aid
file we will determine your cost of attendance and package your Federal Pell
grant award. Campus based grants will be awarded accordingly based on FAFSA completion
date. Federal Loans are packaged with a borrower initiated process beginning on the Federal
Direct Stafford Loan Program page. All federal grant awards are packaged anticipating full time
enrollment and will be pro-rated accordingly after the drop/add period each semester.
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After the financial aid office completes the packaging, it sends an award letter which gives you
the types and amounts of aid you qualified for. Also the award terms, conditions, requirements
and messages.

What is Entrance Counseling?
As a student loan borrower, you must complete Entrance Counseling so you can be completely
informed before borrowing a loan. This process is designed to notify you of all of the important
information about your Direct Subsidized Loan, Direct Unsubsidized Loan or Direct Plus Loan.
You may complete this process in approximately 30 minutes by visiting: www.studentloans.gov
or visit
https://studentloans.gov/myDirectLoan/whatYouNeed.action?page=counseling&accordian=
entrance for more information.

Student eligibility for Federal Aid programs
To be eligible for federal financial aid, the student must:










have financial need, (except for some loan programs)
have a high school diploma, General Education Development (GED) Certificate
be admitted as a "regular" student according to the admission requirements listed in
the college catalog
be a U.S. citizen or eligible non-citizen
have a valid Social Security number
maintain satisfactory academic progress
sign a statement of educational purpose and a certification of statement on
overpayment and default (on the Free Application for Federal Student Aid, FAFSA)
register with the Selective Service, if required
file your income tax return with the IRS, if required

Criteria for selecting recipients from the group of eligible applicants
All students who meet the eligibility requirements qualify for Federal Pell Grant and Direct
Loans. The Federal Supplemental Educational Opportunity Grant (SEOG) is awarded 1.) to early
applicants 2.) to students with the highest financial “unmet need”. Applicants with a 0 EFC are
given first priority. SEOG funds are reserved for each semester.

Verification
If you are "selected for verification," you may be required to provide certain documents so that
the school can verify the data on your application such as: taxable and non-taxable income,
15

family size, number in college and any other items directed by the verification form you are
given or as directed by the Financial Aid Officer.
Provide any requested documents
You are required to provide any requested document within 90 days of signing the
FAFSA. You will be informed in writing of the documentation needed, and the deadline.
If you fail to provide the required documentation within the specified time period, you
may need to submit additional documentation.
Consequences of failure to meet deadline for submission of documentation
Failure to complete verification process may delay your aid, cause your student account
to be locked, cause you to be referred to the Financial Aid Director to discuss this failure
and/ or result in termination.
Method institution uses to notify applicant of verification results
The Financial Aid Office will notify you of the verification results via telephone call or
email as soon as possible, but no longer than 30 days after your documentation is
received.
Procedures the institution requires to make corrections
Once the proper verification form has been completed and the associated
documentation collected, the Financial Aid Office may need to access your FAFSA online
to update the information you provided originally. If there is conflicting information as a
result of verification or other information contained in a student’s record, the Financial
Aid Office may initiate contact with a student via a call, email, text, social media
message or other electronic means to contact the department immediately by phone or
appointment. The Financial Aid officer will provide the student with instructions to offer
an explanation of the discrepancy and/or to provide additional documentation. When
conflicting information exists, the college will suspend your future disbursements until
the information can be reconciled and in some cases you may need to repay aid already
disbursed.
Procedures for making referrals under 668.16(g)
If a student purposely provides false or inaccurate information on the FAFSA or anything
that otherwise affects a student’s eligibility for financial aid, the Financial Aid Office will
likely deem this behavior as fraud. A student may be referred to the Office of Inspector
General and/or flagged in the National Student Loan Database System.

Criteria for determining the amount of a student’s award
Need-based and non-need-based federal financial aid is available. The Financial Aid office will
take Central Arizona College’s cost of attendance (COA) and subtract your EFC. This will allow
the office to determine if you have need and qualify for need-based aid. The Federal Pell Grant
16

and Federal Direct Subsidized Loans are considered need-based aid. Once that is determined,
you may also qualify for additional aid that is not need-based.
It is important to note that the COA will vary from school to school, but your EFC is specific to
you and will not change regardless of the school your choose to attend.
The Office of Financial Aid does not award loans automatically. Students may request loans
using the Federal Direct Stafford Loan Request Form. The amount a student borrows cannot
exceed the Expected Family Contribution (EFC) minus other financial aid. The EFC will
determine a student’s Direct Subsidized Loan eligibility. Students are limited in the amount they
can borrow annually based on their academic level/ semester credits earned.

The Federal Direct Loan terms and conditions
Please review loan deadlines below, all requests received after the deadlines will be
considered for the upcoming semester.
The Direct Loan Program offers the following types of loans:
Direct Subsidized Loans:






For students with financial need.
You must be enrolled at least half time.
No interest is charged while you are in school at least half time, during your grace
period, and during deferment periods.
You do not have to make payments while you are attending school at least half time and
during your grace period.
You will receive a six month grace period after you drop below half time.

Direct Unsubsidized Loans:




Not based on financial need.
You must be enrolled at least half time.
Interest is charged during all periods.



You do not have to make payments while you are attending school at least half time and
during your grace period, but interest will continue to be charged.



You will receive a six month grace period after you drop below half time.

Direct PLUS Loans:
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Unsubsidized loans for graduate or professional students (and for parents of dependent
undergraduate students).
You must be enrolled at least half time.
You can borrow up to the school's cost of attendance, less all other financial assistance
you receive.
Interest is charged during all periods.
Direct PLUS Loans do not have a grace period. The repayment begins as soon as the loan
is fully disbursed, but you may defer repayment while you are enrolled at least half time
and for an additional six months after you drop below half time.
To qualify for a Direct PLUS Loan, you must not have an adverse credit history. A credit
check will be conducted.





If you have an adverse credit history, you may still qualify for a Direct PLUS Loan if you
obtain an endorser who does not have an adverse credit history, or if you document to
our satisfaction that there are extenuating circumstances related to your adverse credit
history. (An endorser is someone who agrees to repay a Direct PLUS Loan if you do not
repay the loan.
Parents of dependent students who want to borrow should contact the Financial Aid
Office to apply for a PLUS loan.

Students may borrow up to the amounts listed on the Federal Direct Stafford Loan Request
Form but cannot exceed their Cost of Attendance (COA). You will be required to complete a
Master Promissory Note (MPN). All loans will have multiple disbursements, normally 2 per
semester. See your loan disclosure statement for dates. A fee will be deducted equally from
each disbursement of your loan. Follow the steps below to complete the Federal Direct Stafford
Loan process. Failure to follow steps in order may delay processing of the loan. If you have any
questions, please contact our office. Borrowers must submit request form prior to October 6th
for fall loans and March 9th for spring loans and June 8th for summer loans.
Step 1: Complete Online Entrance Counseling. You must sign in using your FSAID. All borrowers
under the Federal Direct Stafford Loan Program are required to complete online Entrance
Counseling before receiving their loan. Counseling must be completed prior to submitting the
Federal Direct Stafford Loan Request Form.
About the Quiz
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Each Counseling Session page will provide you with information about Federal Direct
Loans. There will be a quiz at the end of each section. You must complete each section
and answer all the questions in order to select the "Continue" button and view the next
page.
Each Counseling Session page will contain right links on the right hand side to indicate
the current counseling page. You may select one of the links in order to go to that page.
Only completed pages will be accessible via the right navigation links.
Your answers to the quiz will be saved if you choose to navigate to other screens. If you
do not complete the counseling prior to logging out of the DirectLoan web site, your
answers will not be saved, and you will have to begin a new counseling session from
Step 1.
Once you have completed the Counseling Session and quiz you will be taken to the
Completion Verification page, which will display your information, the date you
completed the counseling session and the type of counseling you have completed based
on the type of student you told us you are. You may print a copy of the verification page
for your records. The school(s) you choose will be informed electronically when you
complete your counseling.
There is a loan calculator that you can use to determine what you should borrow (for all
the years you are in school). Also, based on what you have already borrowed and what
you expect to borrow, you can get an idea of how much you should earn in order to
repay your loans. Entrance Counseling is required each year you request a Federal
Stafford Loan.

Step 2: Complete Online Master Promissory Note (MPN). To sign the MPN electronically, you
will need to use your FSAID. If you don’t have one or you forgot FSAID, you may go to
www.fsaid.ed.gov. MPN must be completed prior to submitting Federal Direct Stafford Loan
Request Form.
Step 3: Complete the Federal Direct Stafford Loan Request Form and return it to the Financial
Aid Office at Central Arizona College.
Upon Graduation and/or leaving CAC student borrowers want to make sure and complete
online exit counseling to ensure successful repayment of your Federal Direct Stafford Loans.
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This information can also be found by visiting:
http://www.centralaz.edu/Home/Admissions/Paying_for_College/Financial_Aid/Federal_Direct
_Stafford_Loan_Program.htm

Disbursement of Financial Aid
Disbursement of Awards
Central Arizona College has partnered with Bank Mobile, a financial services company focused
on helping students like you get the most out of your money. If you are new to this service, it's
only natural that you may have some questions. So, we've put together this guide with
Q&A's about Bank Mobile, the process for receiving money from CAC.
The most common type of money Bank Mobile disburses to students are funds left over from
Financial Aid awards, loans or grants after tuition has been paid. Students receiving these funds
have usually requested this additional support to help with books and living expenses. Other
types of money may include reimbursement for tuition overpayment or a dropped class. Bank
Mobile uses the term "refund" but CAC uses the term "financial aid disbursements".
Delivery of refund money is a multi-step process. Generally, financial aid awards are credited to
the student's account. Financial aid awards in excess of institutional charges will result in a
credit balance in the student's account. Once verified, CAC sends the information to Bank
Mobile. This often happens in groups or batches based on their bandwidth, capabilities,
timelines etc. Once Bank Mobile receives your specific refund information, it is processed as
fast as possible and disbursed according to your selection.
You will receive your refund selection kit in the mail at your primary address on file with CAC.
Just look for the bright green envelope and please make sure your address is up-to-date.
Visit bankmobilevibe.com to get answers to your questions with EasyHelpSM-our self-service
FAQ database available online.

Subsidized Usage Limit Applies (SULA)
As of July 1, 2013, a first-time borrower is subject to additional provisions authorized under the
Moving Ahead for Progress in the 21st Century Act (MAP-21). SULA eligibility for a Direct
Subsidized Loan cannot go beyond 150% of the length of the program the borrower is enrolled
in. Exceeding the 150% limit may cause the borrower to lose Direct Subsidized Loan eligibility.
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Master Promissory Note
The document used to execute a legally binding agreement federal student loan is known as the
Master Promissory Note (MPN). Your rights and responsibilities as a borrower as well as the
terms and conditions of your loan(s) are located on this document. It can be used for one or
more academic years. The standard repayment term for Direct Loans is 10 years.

Borrower Rights & Responsibilities
Your Rights: As a borrower of a Federal Student Loan, you have the right to know the following:


















The names and addresses of your lender, guaranty agency, secondary market, and
servicer (if any)
Notification, in writing, if your loan is sold or transferred, which indicates the name,
address, and telephone number of the new loan holder. From that point forward, you
should direct all future correspondence to the new holder of your loan.
Principal and interest rate (or combined interest rates) and fees on every loan.
Your repayment schedule, prior to when your first payment is due, which specifies the
total amount of your monthly principal and interest payments, when they start, number
dollar amount and frequency of payments.
You may prepay all or any part of your student loans without penalty.
Minimum monthly loan payments are $50 per month and the amount may vary
depending on how much you have borrowed.
You have a maximum of ten years, under Standard Repayment, to repay your student
loans unless you choose a different repayment option.
You may request a deferment from your lender or the holder of your loan.
You may request forbearance from your lender or the holder of your loan during periods
of hardship.
You may consolidate your loans, which may extend your repayment terms and increase
your overall debt.
Default and its consequences, including reports to credit agencies and the probability of
damaged credit for seven years or more.
Note: You are obligated to the terms and conditions for repayment of your loan(s) even
if your lender and/or school do not make the required disclosures, or if your loan is sold.
Make sure you are well-informed. Any loan borrowed by the student or parent will be
submitted to the National Student Loan Database System (NSLDS), and will be accessed
by guaranty agencies, lenders, and schools as determined to be authorized users of the
data system.
Your Responsibilities
To Your School
Complete financial aid and loan forms accurately, truthfully and on time.
Read and keep forms you have signed, and copies of letters you have sent.
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If requested, provide additional information or documentation.
Notify your school if there is a change in your name, address, phone number or
attendance status; or if your (or your family’s) financial situation changes.
If you participate in the work study program, do your job satisfactorily.
Attend an exit interview before leaving school and provide all information that is
requested.
To Your Lender:
You must notify your lender
You must notify your lender if you change your name, address, phone number, Social
Security Number or graduation date.
You must notify your lender when you graduate, drop out, re-enroll in school, transfer
to another school, or you drop below half-time status.
You must notify your lender if anything changes your ability to repay your loan and seek
a deferment or forbearance.
You must notify your lender before the due date of any monthly payment you will not
be able to make.
Note: You are obligated to repay your loan and all accrued and/or capitalized interest
and fees according to the established repayment schedule even if you:
- Drop out of do not complete your educational program
- Are unable to find employment
- Are dissatisfied with the education you received or other services you purchased
from a school.
If you cannot resolve a dispute over a loan with the school, you have the right to contact
the Ombudsman Group.
Methods of Contact:
Phone: 1-877-557-2575
Fax: 202-275-0549
Postal Mail: FSA Ombudsman Group
830 First Street, NE, Mail Stop 5144
Washington, DC 20202-5144
Your rights and responsibilities as a borrower are further explained on your MPN.

Satisfactory Academic Progress Requirements (SAP)
The Federal regulations require that financial aid students maintain Satisfactory Academic
Progress (SAP) toward an eligible degree or certificate program. This policy applies to student
applying for Title IV financial aid, including: Federal Pell Grant, Federal Supplemental
Educational Opportunity Grant (FSEOG), Federal Work-Study (FWS), Arizona Leveraging
Educational Assistance Program (AzLEAP), and Federal Direct Stafford Loans (Stafford
Subsidized, Stafford Unsubsidized, and Parent PLUS).
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SAP is reviewed at the end of each semester to determine financial aid eligibility for the
upcoming semester. SAP is evaluated on students' previous enrollment, regardless of whether
or not they received financial aid. A student's entire academic history at CAC is considered
when evaluating SAP standing even when financial aid was not received. Even if students have
never received federal financial aid, they may be placed on probation or suspension based on
low cumulative GPA and/or exceeding the 150% rule and/or a low credit completion rate during
their most recent semester at CAC. CAC’s minimum academic progress requirements are
located within the Satisfactory Academic Progress Policy
If a student is not making satisfactory progress, the student may appeal that decision based on
mitigating circumstances. Procedures and forms for the appeal process and reinstatement of
federal financial aid are available through the Financial Aid Office.
The Satisfactory Academic Progress Policy is also available to students in the college catalog.
If a student’s status is unsatisfactory due to a complete withdraw, the financial aid office will
perform a Return to Title IV Calculation (R2T4) for that semester to determine the amount of
aid that may need to be returned and if the student has a grant overpayment the student will
be notified by mail. The student may pay the grant overpayment directly to the school if during
the same academic year, at the end of the academic year any uncollected overpayments will be
turned over to the Department of Education for collections.

What is Exit Counseling?
After you have taken a federal student loan, you will need to prepare to repay it. Exit Counseling
will provide you with the important information you will need. This process will take 20-30
minutes to complete and you will be able to do so by visiting: 14 www.studentloans.gov, logging
in and Completing Exit Counseling. You are required to do this when you graduate, leave school
or reduce your course load to below half-time status (less than 6 hours). You will need your FSA
ID as well as names, addresses, email addresses and phone numbers for your next of kin, two
references who live in the US and your future employer (if known). You will review and sign
your Borrower’s Rights and Responsibilities and be reminded of all of the terms and conditions
of your loans. More specific information regarding Exit Counseling may be found at:
http://direct.ed.gov/leaving.html or by visiting
https://studentloans.gov/myDirectLoan/whatYouNeed.action?page=counseling&accordian=exi
t for more information.
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Repayment Options
Repayment begins 6 months from the time you leave college or drop below half-time. (Note
that the six month time frame includes any time you were not in school. For example, if you
drop out of school for a semester and then re-enroll, the time you were out will be considered
part of the 6 month period.)
Payment of the loan principle plus Interest is expected during the repayment of your loan.
There are several types of repayment options: Standard repayment, Extended repayment,
Graduated repayment, and Income Based repayment. A sample repayment calculation for an
independent student obtaining an associate’s degree is as follows:

The loan calculator above can be found at:
http://www.finaid.org/calculators/scripts/loanpayments.cgi

Defaulting on Student Loans
It is a necessity to repay your loans in full plus all accrued interest. Not repaying your loans is
considered a default which may have negatively impact you. The consequences of default can
be severe:
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The entire unpaid balance of your loan and any interest will be immediately due and
payable.
You will lose eligibility for deferment, forbearance, and repayment plans.
You will lose eligibility for additional federal student aid.
Your loan account will be assigned to a collection agency.
The loan will be reported as delinquent to credit bureaus, damaging your credit rating.
This will affect your ability to buy a car or house or to get a credit card.
Your federal and state taxes may be withheld through a tax offset. This means that the
Internal Revenue Service can take your federal and state tax refund to collect any of
your defaulted student loan debt.
Your student loan debt will increase because of the late fees, additional interest, court
costs, collection fees, attorney’s fees, and any other costs associated with the collection
process.
Your employer (at the request of the federal government) can withhold money from
your pay and send the money to the government. This process is called wage
garnishment.
The loan holder can take legal action against you, and you may not be able to purchase
or sell assets such as real estate.
Federal employees face the possibility of having 15% of their disposable pay offset by
their employer toward repayment of their loan through Federal Salary Offset.
It will take years to reestablish your credit and recover from default.
*Source: https://studentaid.ed.gov/sa/repay-loans/default

Private Loans
If students require funds for education, in addition to their federal financial aid package, they
may consider an alternative student loan. Private Loans are distinct from Title IV and HEA
program loans. These are private educational loans offered by a lender and are not federally
guaranteed. Approval for this type of loan is based on your credit, often requiring a co-signer.
Students may qualify for loans and other assistance under the Title IV, HEA programs. These
loans should be explored first as private loans generally offer less advantages and benefits than
federal Direct Loans. Students are welcome to choose a lender and notify the Central Arizona
College Office of Financial Aid.
http://www.centralaz.edu/home/admissions/paying_for_college/financial_aid.htm
Private Educational Lenders are governed by the Truth in Lending Act [15 U.S.C. 1638(e)]

Dependency Override
The use of this process is rate and is determined on a case-by-case basis by the financial aid
administrator. Dependency overrides are generally used if a student can be documented as
lacking parental support due to being abused, being abandoned or experiencing some other
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type of parental neglect. This process allows a student who is normally categorized as
dependent to be re-categorized as independent.

Professional Judgement
This process allows the financial aid administrator to use discretion to address a student’s
ability to pay educational expenses due to unusual circumstances. On a case-by-case basis, with
significant documentation and justification, adjustments may be made in the student’s file
when warranted.

National Student Loan Database System Disclosures
Any loan borrowed by the student or parent will be submitted to the National Student Loan
database System (NSLDS), and will be accessed by guaranty agencies, lenders, and schools as
determined to be authorized users of the data system.
For more information please visit https://www.nslds.ed.gov/nslds/nslds_SA/

Refund Policy including Return to Title IV
Regular semester length classes/Summer Session classes: 100% of tuition fees will be
refunded for a regular semester length class if the official withdrawal is made prior to the last
day of the Final Registration period. 90% of the tuition fees will be refunded for a regular
semester length class if the official withdrawal is made within the official Add/Drop period
(please refer to the Academic Calendar for specific dates). There are no refunds for classes
dropped after the official Add/Drop period ends.
Short term classes/Late Start Classes: Any student officially withdrawing before the first day of
class will be entitled to a 100% refund. There are no refunds for short term classes dropped
after the class starts. Students must submit a Refund Request Form to the Business Office.
An exception may be approved for a student withdrawing for medical reasons, if adequate
documentation is submitted. All refunds and deposits that may be due to a student first will be
applied to any outstanding debts owed to the college. When the college is responsible for a
change, i.e., cancelled class, time change, etc., the Business Office will issue the refunds to
students within 10-14 business days.
Financial Aid Recipients who totally withdraw from classes:
The financial aid office will perform a Return to Title IV Calculation (R2T4) to determine the
amount of aid required to be refunded to the federal financial aid program(s). If a grant
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overpayment is due from the student, the student will be notified by mail. The student may pay
the grant overpayment directly to the school during the same academic year. At the end of the
academic year, any uncollected overpayments will be turned over to the Department of
Education for collections.
To view our institution's contract with BankMobile, a Division of Customer Bank, click here.
Return to Title IV Funds (R2T4)
(1) Federal financial aid recipients who withdraw before the 60 percent point in time in
the period of enrollment will have a pro rata refund calculated. Title IV aid and all
other aid is viewed as 100% earned after that point in time.
The withdrawal date is:
a) The date the student began the withdrawal process
b) The date that the student otherwise provided official notification to the school of
the intent to withdraw; or
c) If the student did not begin the withdrawal process or otherwise notify the
school of the intent to withdraw, the last date of attendance as recorded by the
instructor, the midpoint of the semester for which federal financial aid was
disbursed, or a later date documented by the Registration Office.
Students who receive Title IV aid but do not begin attendance are not subject to
Return to Title IV Funds Calculation. These courses are recorded as “No Show” in the
student’s schedule. If the student received financial aid funds, the full amount of
disbursement is immediately due back from the student if the student never begins
attendance.
(2) For withdrawals, the percentage of Title IV aid earned is calculated by taking the
number of days completed by the student, divided by the total number of days in
the term. The percent of the semester completed is the percentage of Title IV aid
earned by the student.
The percentage of Title IV aid unearned is 100% minus the percent earned. CAC will
return the unearned aid to the federal program or lender by debiting the student’s
account.
The total required institutional charges x the percent of unearned aid = amount
returned to program(s) by CAC
Students who receive a “CAC Refund”, shall return the unearned aid to the federal
programs or lender as follows:
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Total unearned aid – the institution’s share = amount returned to the program(s) by
the student
(3) Unearned Title IV aid shall be returned to the following programs within 45 days of
the withdrawal date. Funds will be returned in the following order: 1) Unsubsidized
Stafford Loan; 2) Subsidized Stafford Loan; 3) Parent PLUS loan; 4) Federal Pell
Grant; 5) Federal Supplemental Opportunity Grant; 5) Leveraging Education
Assistance Partnership.
(4) Federal funds must be returned to the federal program based on a pro rata
calculation of federal funds received. This applies to the following charges only:
a.
b.
c.
d.

Registration fees
Fees associated with classes
General and out-of-state tuition
Room and board charges

(5) Post-Withdrawal Disbursements are calculated for eligible students based on the
number days completed by the student divided by the number of days in the term.

Gainful Employment
34 CFR 668.6(b), that requires institutions to disclose, for each of their GE Programs, certain
information about the programs to prospective students. The information can be found at
http://www.centralaz.edu/Home/Academics/Degree_and_Certificate_Descriptions.htm

Graduation, Completion, and Transfer Rates (Student Athletes)
Student Right to Know Reporting for July 2015 Central Arizona College (CAC) provides the following
information regarding its graduation/ completion and transfer rates in compliance with the federal
Higher Education Opportunity Act of 2008. The rates reflect the graduation and transfer status of
students newly enrolled during the 2011-2012 academic year and for whom 150 percent of the normal
time-to-program completion has elapsed. During the fall semester 2011, 682 first-time, full-time,
certificate- or degree-seeking undergraduate students entered CAC. After 150 percent completion time
had lapsed, 24 percent of these students had graduated from CAC and 36 percent had transferred to
another institution of public higher education. This gives CAC a success rate of 61 percent. Studentathletes Receiving Athletic-Based Financial Aid - During the 2011-2012 year, 106 first-time, full-time,
certificate- or degree-seeking undergraduate student- athletes received athletic-based scholarships
while enrolled at CAC. After 150 percent completion time, 36 percent of them completed their programs
and 44 percent had transferred to another institution of public higher education. This gives CAC a
success rate of 81 percent.
http://www.centralaz.edu/Documents/ipr/cacsrtk2015.pdf
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Privacy of Student Records Family Educational Rights and Privacy Act
(FERPA)
The Family Educational Rights and Privacy act of 1974 (FERPA) affords eligible students certain
rights with respect to their education records. (An “eligible student” under FERPA is a student
who is 18 years of age or older or who attends a postsecondary institution.)
These rights include:
1. The right to inspect and review the student's education records within 45 days of the day
Central Arizona College receives a request for access. A student should submit to the registrar,
dean, head of the academic department, or other appropriate official, a written request that
identifies the record(s) they wish to inspect. The College official will make arrangements for
access and notify the student of the time and place where the records may be inspected. If the
records are not maintained by the school official to whom the request was submitted, that
official shall advise the student of the correct official to whom the request should be addressed.
2. The right to request the amendment of the student's education records that the student
believes is inaccurate, misleading, or otherwise in violation of the student’s privacy rights under
FERPA. A student who wishes to ask the College to amend a record should write the school
official responsible for the record, clearly identify the part of the record the student wants
changed, and specify why it should be changed.
If the College decides not to amend the record as requested, the College will notify the student
in writing of the decision and the student’s right to a hearing regarding the request for
amendment. Additional information regarding the hearing procedures will be provided to the
student when notified of the right to a hearing.
3. The right to provide written consent before the College discloses personally identifiable
information (PII) from the student’s education records, except to the extent that FERPA
authorizes disclosure without consent.
The College discloses education records without a student’s prior written consent under the
FERPA exception for disclosure to school officials with legitimate educational interests. A school
official is a person employed by the College in an administrative, supervisory, academic,
research or support staff position (including law enforcement unit personnel and health staff); a
person serving on the board of trustees; or a student serving on an official committee, such as a
disciplinary or grievance committee. A school official also may include a volunteer or contractor
outside of the College who performs an institutional service or function for which the school
would otherwise use its own employees and who is under the direct control of the school with
respect to the use and maintenance of PII from education records, such as an attorney, auditor,
or collection agent or a student volunteering to assist another school official in performing his
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or her tasks. A school official has a legitimate educational interest if the official needs to review
an education record in order to fulfill his or her professional responsibilities for the College.
4. The right to file a complaint with the U.S. Department of Education concerning alleged
failures by Central Arizona College to comply with the requirements of FERPA. The name and
address of the Office that administers FERPA are:
Family Compliance Office
U.S. Department of Education
400 Maryland AVE S.W.
Washington, DC 20202-5901

FERPA permits the disclosure of PII from students’ education records, without consent of the
student, if the disclosure meets certain conditions found in 99.31 of the FERPA regulations.
Except for disclosures to school officials, disclosures related to some judicial orders or lawfully
issues subpoenas, disclosures of directory information, and disclosures to the student, 99.32 of
FERPA regulations requires the institution to record the disclosure. Eligible students have a right
to inspect and review the record of disclosures. A postsecondary institution may disclose PII
from the education records without obtaining prior written consent of the student—







To other school officials, including teachers, with the College whom the school has
determined to have legitimate educational interests. This includes contractors,
consultants, volunteers, or other parties to whom the school has outsourced
institutional services or functions, provided that the conditions listed in 99.31
(a)(1)(i)(B)(1)- (a)(1)(i)(B)(2) are met. (99.31(a)(1))
To officials of another school where the student seeks or intends to enroll, or where the
student is already enrolled if the disclosure is for the purposes related to the student’s
enrollment or transfer, subject to the requirements of 99.34. (99.31(a)(2))
To authorized representatives of the U.S. Comptroller General, the U. S. Attorney
General, the U.S. Secretary of Education, or State and local educational authorities, such
as a State postsecondary authority that is responsible for supervising the university’s
State-supported education programs. Disclosures under this provision may be made,
subject to the requirements of 99.35, in connection with an audit or evaluation of
Federal- or State-supported education programs, or for the enforcement of or
compliance with Federal legal requirements that relate to those programs. These
entities may make further disclosures of PII to outside entities that are designated by
them as their authorized representatives to conduct any audit, evaluation, or
enforcement or compliance activity on their behalf. (99.31(a)(3) and 99.35)
In connection with financial aid for which the student has applied or which the student
has received, if the information is necessary to determine eligibility for the aid,
determine the amount of the aid, determine the conditions of the aid, or enforce the
terms and conditions of the aid. (99.31(a)(4)

30














To organizations conducting studies for, or on behalf of, the school, in order to: (a)
develop, validate, or administer predictive tests; (b) administer student aid programs; or
(c) improve instruction. (99.31(a)(6))
To accrediting organizations to carry out their accrediting functions. ((99.31(a)(7))
To parents of an eligible student if the student is a dependent for IRS tax purposes.
(99.31(a)(8))
To comply with a judicial order or lawfully issued subpoena. (99.31(a)(9))
To appropriate officials in connection with a health or safety emergency, subject to
99.36. (99.31(a)(10))
Information the school has designated as “directory information” under 99.37.
(99.31(a)(11))
To a victim of an alleged perpetrator of a crime of violence or a non-forcible sex offense,
subject to the requirements of 99.39. The disclosure may only include the final results of
the disciplinary proceeding with respect to that alleged crime or offense, regardless of
the finding.(99.31(a)(13))
To the general public, the final results of a disciplinary proceeding, subject to the
requirements of 99.39, if the school determines the student is an alleged perpetrator of
a crime of violence or nonforcible sex offense and the student has committed a violation
of the school’s rules or policies with respect to the allegation made against him or her.
(99.31(a)(14))
To the parents of any student regarding the student’s violation of any Federal, State, or
local law, or of any rule or policy of the school, governing the use or possession of
alcohol or a controlled substance if the school determines the student committed a
disciplinary violation and the student is under the age of 21. (99.31(a)(15))

Directory Information:
In compliance with FERPA, Central Arizona College designates the following personally
identifiable information about a student as directory information. Unless restricted by a
student, directory information may be released to the public without the prior consent of the
student. The student may request a confidentiality hold in person or in writing through the
Records and Registration Office. These requests remain in effect until revoked in person or in
writing. Directory information may include: name, address, telephone number, date and place
of birth, major field of study, participation in officially recognized activities and sports, weight
and height of athletic team members, dates of attendance, degrees and awards received. For
additional information, please contact the Records and Registration Office at 520-494-5260.

On-Time Graduation Rates
The normal timeframe for graduating an educational program is 150% times the length of the
program. For example: a 16 month program would need to be completed in 24 months to be
considered on time.
http://nces.ed.gov/collegenavigator/?q=Central+Arizona+College&s=all&id=104346#retgrad
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http://nces.ed.gov/collegenavigator/?q=Central+Arizona+College&s=all&id=104346#finaid
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Retention Rates
Retention rate of first time, full-time degree seeking students as reported to IPEDS.
http://nces.ed.gov/collegenavigator/?q=Central+Arizona+College&s=all&id=104346#retgrad

Student Services
Student Services Mission Statement
Supporting and empowering lifelong learners to achieve their academic potential and personal
success by providing student-centered resources and services.
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Student Services Values Statement
CAC Student Services professionals provide a holistic and inclusive approach to supporting our
community of lifelong learners in the pursuit of academic and personal growth. We listen and
respond to our learners' needs and empower learners to achieve their academic and personal
success via appreciation of diversity, community involvement, and mutual respect. We
collaborate with college departments to provide access to educational opportunities, to
connect classroom concepts to life experiences, and to create environments that are conducive
to learning.
For more information about Student Services please visit:
http://www.centralaz.edu/Home/Student_Resources/Student_Affairs.htm
For a list of resources and services provided please visit:
http://www.centralaz.edu/Home/Student_Resources.htm

Textbooks
CAC makes available to all students a list of textbooks required for the following semester by
visiting
http://centralaz.bncollege.com/webapp/wcs/stores/servlet/TBWizardView?catalogId=10001&l
angId=-1&storeId=35558
Bookstore vouchers are made available to CAC students with awarded aid in excess of the cost
of tuition and fees. The bookstore vouchers are typically available two weeks prior to classes
starting if the student has been awarded by that time.
Students who wish to opt out of the Bookstore Voucher so that they may purchase books
elsewhere may use the Bookstore Voucher Opt Out Form. Students who opt out will have a
check generated for the cost of their books no later than the last day of the first week of
classes.

Title IX and VAWA (Violence Against Women Act)
Definition of Terms
1. Sexual Assault: An offense that meets the definition of rape, fondling, incest, or statutory
rape as used in the FBI’s UCR program.
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2. Sex Offenses: Any sexual act directed against another person, without the consent of the
victim, including instances where the victim is incapable of giving consent.
 Rape- The penetration, no matter how slight, of the vagina or anus with any body part
or object, or oral penetration by a sex organ of another person, without the consent of
the victim.
 Fondling – The touching of the private body parts of another person for the purpose of
sexual gratification, without the consent of the victim, including instances where the
victim is incapable of giving consent because of his/her age or because of his/her
temporary or permanent mental incapacity.
 Incest – Sexual intercourse between persons who are related to each other within the
degrees wherein marriage is prohibited by law.
 Statutory Rape – Sexual intercourse with a person who is under the statutory age of
consent.
For the purposes of this definition:
Consent means voluntary, positive agreement between the participants to engage in specific
sexual activity.
3. Domestic Violence: A felony or misdemeanor crime of violence committed
 By a current or former spouse or intimate partner of the victim;
 By a person with whom the victim shares a child in common;
 By a person who is cohabitating with, or has cohabitated with, the victim as a spouse or
intimate partner;
 By a person similarly situated to a spouse of the victim under the domestic or family
 violence laws of the jurisdiction in which the crime of violence occurred;
 By any other person against an adult or youth victim who is protected from that
person’s acts under the domestic or family violence laws of the jurisdiction in which the
crime of violence occurred.
4. Dating Violence: Violence committed by a person who is or has been in a social relationship
of a romantic or intimate nature with the victim. The existence of such a relationship shall be
determined based on the reporting party’s statement and with consideration of the length of
the relationship, the type of relationship, and the frequency of interaction between the persons
involved in the relationship.
For the purposes of this definition, dating violence includes, but is not limited to, sexual or
physical abuse or the threat of such abuse. Dating violence does not include acts covered under
the definition of domestic violence.
5. Stalking: Engaging in a course of conduct directed at a specific person that would cause a
reasonable person to fear for the person’s safety or the safety of others; or suffer substantial
emotional distress.
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For the purposes of this definition: Course of conduct means two or more acts, including, but
not limited to, acts in which the stalker directly, indirectly, or through third parties, by any
action, method, device, or means, follows, monitors, observes, surveils, threatens, or
communicates to or about a person, or interferes with a person’s property.



Reasonable person means a reasonable person under similar circumstances and with
similar identities to the victim.
Substantial emotional distress means significant mental suffering or anguish that may,
but does not necessarily, require medical or other professional treatment or counseling.

Sexual violence reports on the CAC Campus
For information such as this please visit:
http://www.centralaz.edu/Documents/police/ANNUALSECURITYANDFIREREPORTCurrent.pdf

How to report and incident
Reporting Discrimination
Reports of discrimination, harassment and/or retaliation may be made using any of the
following options. There is no time limitation on the filing of allegations. However, if the
responding party is no longer subject to the College’s jurisdiction, the ability to investigate,
respond and provide remedies may be more limited:
1) Report directly to the Title IX Coordinator 520-494-6614 for allegations where a
student is the responding party OR contact the CHRO at (520) 494-5577 for allegations
where an employee is the responding party.
2) Report online, using the reporting form posted at:
https://cm.maxient.com/reportingform.php?CentralAZCollege&layout_id=40; and/or
3) Central Arizona College Campus Police 520-836-9655
All reports are acted upon promptly while every effort is made by the College to preserve the
privacy of reports. Such reports may also be anonymous. Anonymous reports will be
investigated to determine if remedies can be provided. Additionally, nearly all employees of the
College are designated as mandated reporters and will share a report with the Title IX
Coordinator promptly. Reports of misconduct or discrimination committed by the Title IX
Coordinator should be reported to the College President at 520-494-5200.
Resources
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Central Arizona College is committed to providing support and assistance to victims, as well as
taking active measures to help assure the physical and emotional well-being of victims. A
number of resources are available to assist victims of sexual misconduct including:
Central Arizona College Campus Police
8470 N. Overfield Rd Suite I103
Coolidge, AZ 85128
(520) 836-9655
Silent Witness (for anonymous reporting to local law enforcement):
(520) 494-5011
Against Abuse, Inc.
•
Casa Grande, AZ
•
520-836-0858
•
Resource listing for:
•
emergency/transitional/legal advocacy/referrals/counseling
•
Serving women and children
Cenpatico 24 hour crisis line
•
1-866-495-6735
Community Alliance Against Family Abuse (CAAFA)
•
Apache Junction, AZ
•
480-982-0196
•
Resource listing for:
•
comprehensive victim services/emergency/shelter
Horizon Human Services
•
Casa Grande, AZ
•
520-836-1688
•
Resource listing for:
•
counseling/referrals
Pinal County Domestic Violence Coalition Casa Grande, AZ
•
520-836-1239
•
Resource listing for:
•
Advocacy
Pinal County Resources for Domestic Violence Resource listing for:
courts/counseling/shelters/safe houses/information resources/legal services/orders of
protection/injunctions against harassment/victim services
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Where appropriate, the College will provide:






Assistance with contacting emergency rape crisis treatment and emergency medical
services, including accompanying the victim to the hospital or to the police.
Guidance and support with pursuing an allegation of violation of College policy and/or
pursuing charges through the criminal justice process, including assistance in contacting
the appropriate police department.
Assistance in arranging other forms of support as appropriate, including counseling,
medical assistant and pastoral care. CAC does not currently employ any on staff
professional or pastoral counselors. However under certain circumstances CAC may
contract an outside counseling service. Campus “Pastoral Counselors” and “Professional
Counselors,” when acting as such, are not considered to be a campus security authority
for Clery Act purposes and are not required to report crimes for inclusion in the annual
disclosure of crime statistics. As a matter of policy, the professional counselors at CAC
are encouraged, if and when they deem it appropriate, to inform persons being
counseled of the procedures to report crimes on a voluntary confidential basis to
CACPD.
Assistance in contacting and accessing community resources.

If the alleged violation involves a College employee, the Title IX Coordinator will consult with
the CHRO.

Title IX Coordinator & Staff Contact Information
Jani Attebery (District)
Academic Dean
Title IX Coordinator
540 N. Camino Mercado
Casa Grande, 85122
(520) 494-6614
jani.attebery@centralaz.edu
Brandi Clark (District)
Chief Human Resource Officer
Deputy Coordinator
8470 N. Overfield Rd.
Coolidge Arizona College
(520) 494-5577
brandi.clark@centralaz.edu
Barrington Campbell (District)
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Director Learning Center
Deputy Coordinator
8470 N. Overfield Rd.
Coolidge Arizona College
(520) 404-5067
Barrington.campbell@centralaz.edu
Inquiries may be made externally to:
Office for Civil Rights (OCR)
U.S. epartment of Education
400 Maryland Avenue, SW
Washington, DC 20202-1100
Customer Service Hotline #: (800) 421-3481
Facsimile: (202) 453-6012
TDD#: (877) 521-2172
Email: OCR@ed.gov
Web: http://www.ed.gov/ocr
Equal Employment Opportunity Commission (EEOC)
Contact: http://www.eeoc.gov/contact/
3300 N. Central Ave Suite 690
Phoenix, AZ 85012
1(800)669-4000

Possible disciplinary actions
Student Sanctions
The following are the usual sanctions that may be imposed upon students or organizations
singly or in combination:
 Warning: A formal statement that the behavior was unacceptable and a warning
that further infractions of any College policy, procedure or directive will result in
more severe sanctions/responsive actions.
 Probation: A written reprimand for violation of the Code of Student Conduct,
providing for more severe disciplinary sanctions in the event that the student or
organization is found in violation of any College policy, procedure or directive within
a specified period of time. Terms of the probation will be specified and may include
denial of specified social privileges, exclusion from co-curricular activities, noncontact orders and/or other measures deemed appropriate.
 Suspension: Termination of student status for a definite period of time not to exceed
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two years, and/or until specific criteria are met. Students who return from
suspension are automatically placed on probation through the remainder of their
tenure at College. This sanction may be noted as a Conduct Suspension on the
student’s official transcript, at the discretion of the Title IX Coordinator.
Expulsion: Permanent termination of student status, revocation of rights to be on
campus for any reason or attend College-sponsored events. This sanction will be
noted as a Conduct Expulsion on the student’s official transcript.
Withholding Diploma: The College may withhold a student's diploma for a specified
period of time and/or deny a student participation in commencement activities if
the student has an allegation pending, or as a sanction if the student is found
responsible for an alleged violation.
Revocation of Degree: The College reserves the right to revoke a degree awarded
from the College for fraud, misrepresentation or other violation of College policies,
procedures or directives in obtaining the degree, or for other serious violations
committed by a student prior to graduation.
Organizational Sanctions: Deactivation, de-recognition, loss of all privileges
(including College registration), for a specified period of time.
Other Actions: In addition to or in place of the above sanctions, the College may
assign any other sanctions as deemed appropriate.

Employee Sanctions
Responsive actions for an employee who has engaged in harassment, discrimination and/or
retaliation include:
 Counseling: verbal or written
 Modification of assignment
 Performance Counseling Record
 Written Reprimand
 Required Training or Education
 Probation
 Loss of Annual Pay Increase
 Loss of Oversight or Supervisory Responsibility
 Demotion
 Suspension with pay
 Suspension without pay
 Termination
 Other Actions: In addition to or in place of the above sanctions, the College may
assign any other sanctions as deemed appropriate.
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Transfer Credit Policy















Transfer Students
Transfer students are required to supply official transcript(s) from any previous
college(s) for the purpose of evaluation of transfer credit(s). The college reserves the
right to determine what credit(s) will be granted for courses transferred to the
college to satisfy certificate or degree requirements. Students may use an unofficial
transcript only once for registration purposes while waiting for an official transcript
to be received.
Transfer of Credits
The Arizona Commission for Postsecondary Education in conjunction with the
Arizona Board of Regents developed the Arizona Higher Education Course
Equivalency Guide (CEG) (http://www.aztransfer.com/ ) to assist students in
transferring courses from one college to another within the state of Arizona. The
CEG equivalency does not mean that the community college course is identical to
the university course or vice versa, but that the course is regarded as fulfilling the
requirement of the designated university or college course. Prospective transfer
students, as well as College advisors may refer to this guide to choose courses
appropriate to their major. Due to changes that occur in the curriculum at the
universities each year, students are encouraged to consult with the appropriate
transfer institution’s academic department for major course requirements before
deciding on current class schedules.
Transferring Credits from CAC
To transfer credits, students may request that an official transcript be sent from CAC
Records Office. Students must submit a written request to the Records Office
including complete name, student ID number, a complete address of where the
transcript is to be sent, along with the appropriate official transcript fee for each
copy. Transcripts will not be released if students have any outstanding financial or
institutional obligations.
Students can also request official transcripts online at
http://www.centralaz.edu/Home/Student_Resources/Grades_and_Transcripts.htm
Online requests will be processed with priority.
Transferring Credits to CAC
Students may request transfer credits to be evaluated by completing the Transcript
Evaluation Request form and submitting the form to the Records and Registration
Office. Transfer courses must have been acquired through a regionally accredited
college or university. Appropriate credit will be transferred from other institutions
upon receipt of an official transcript. An official transcript must be in a sealed
unopened envelope. Courses in which a grade of less than “C” was earned will not
be accepted. Official transcripts must be submitted to the Records Office for
evaluation.
Shared Unique Numbering system (SUN)
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SUN courses are primarily AGEC or Common Courses at CAC or the partnering public
and tribal community colleges and universities. SUN courses transfer to CAC as a
direct equivalent course unless CAC does not offer that course. In the case that CAC
does not offer the SUN course, the SUN course will be accepted to fulfill comparable
CAC requirements based on the course content and student learning outcomes. See
the SUN List at: http://www.aztransfer.com/sun/
For more information regarding transferring to a university please visit
http://www.centralaz.edu/Home/Student_Resources/University_Transfer.htm

Vaccination Policy
Central Arizona College does not require employees or students to obtain vaccinations as a
condition of their employment or enrollment at the college. The college reserves the right to
modify this policy at any time. The college does require all students and staff living on campus
to provide documentation that they have had two doses of the Measles, Mumps and Rubella
(MMR) vaccination. Proof of immunization must be submitted to the Residential Life office
prior to residing on campus.
http://www.centralaz.edu/Home/Student_Resources/Residence_Life/Immunization_Requirem
ent.htm
Specific programs also require vaccinations for their individual programs and students.
Students enrolled in certain programs will be required to comply with program vaccination
policies. These programs include Nursing, Health Sciences, and select additional programs,
such as Early Care Education and Community Health.
Each program that requires vaccinations provides this information on the website, under the
Academics and Programs, on the specific program page (e.g. Nursing:
http://centralaz.edu/Home/Academics/Divisions_and_Programs/Nursing_Division/Nursing_Ad
mission_Information.htm). Each program that requires vaccinations provides additional
information through program material, which can be obtained in advance through contacting
the program office (again see Academics and Programs for contact information for each
program).

Voter Registration
https://servicearizona.com/webapp/evoter/selectLanguage
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Withdraw from Classes/College
Regular/Short Term Courses: Students can request an official withdrawal during the first twothirds of the class based on the beginning and end date as listed in the schedule of classes.
During this period a student may withdraw regardless of reason and must initiate and complete
the withdrawal request through the registration office. Instructor permission is not needed.
During the final one-third of the course, if there are extenuating circumstances, a student can
request an official withdrawal. The approval of both the instructor and division chair or
program director will be required.
Open Entry/Open Exit Courses: Students can request an official withdrawal based two-thirds of
the days between the date of the registration and the last day of the semester. During this
period a student may withdraw regardless of reason and must initiate and complete the
withdrawal request through the registration office. Instructor permission is not needed. During
the final one-third of the course, if there are extenuating circumstances, a student can request
an official withdrawal. The approval of both the instructor and division chair or program
director will be required.
Withdrawal Timeline:
Length of Class

Must Withdrawal by Friday of:

5 Week Course

3rd Week

8 Week Course

5th Week

10 Week Course

6th Week

16 Week Course

10th Week

Non-Standard Length Course

Prior to the first day of class

Administrative Withdrawal
The college reserves the right to withdraw students from classes at any time during the
semester.
Refunds
Regular semester length classes: 100% of tuition fees will be refunded for a regular semester
length class if the official withdrawal is made prior to the last day of the Final Registration
period. 90% of the tuition fees will be refunded for a regular semester length class if the official
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withdrawal is made within the official add/drop period (please refer to the Academic Calendar
for specific dates). There are no refunds for classes dropped after the official add/drop period
ends.
Short term classes: Any student officially withdrawing before the first day of class will be
entitled to a 100% refund. There are no refunds for short term classes dropped after the class
starts.
Summer semester classes: Summer semester classes are considered regular semester length
classes. Please refer to regular semester length class section for refund schedule.
An exception may be approved for a student withdrawing for medical reasons, if adequate
documentation is submitted. All refunds and deposits that may be due to a student first will be
applied to any outstanding debts owed to the college. When the college is responsible for a
change, i.e., cancelled class, time change, etc., the Business Office will mail the refund to
students within 10 business days.
Registration is regarded as a commitment by the student to comply with all regulations of the
college. In addition to the regular registration period, the college offers the student an
opportunity to register at an earlier date to allow extra time for effective use of advising
services and to permit access to classes which fill early in the regular registration
period. Please refer to the academic calendar for specific dates.
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