f’ Central Arizona College

Course Assessments

Baseline Assessment

Assessment Reporting Form

This reportis to show that academic assessment is occurring and that the results are being
used to make changes to improve student learning. The assessment being reported relates
to Measurable Student Level Outcomes (MSLOs). This Baseline Assessment Reporting
Form shows the percentage of students who are proficient in the student learning
outcome(s) assessed and identifies improvements that will be made to increase that
percentage.

Course Being Assessed

CIS121 - Micro Operating System Fundamentals

Assessment Completed Term (baseline)

Fall 2025

Assessment Name and Description

Please provide the name of the assessment and a description of its type (multiple-choice
quiz, essay aligned with rubric, performance exam, etc.).

Client Pro Domain Review Lab Simulations

What is the targeted Proficiency Level For this Assignment?
70%



How Many Faculty Members Administered the Assessment

1

How Many Sections were Included in the Assessment?
1

How Many Students Participated in the Assessment?

23

Term in which Follow-up Assessment will be Completed
Spring 2026

Baseline Data Changes

What efforts and/or changes will be made based on the results of the baseline data?

Encouraging more students to complete the assessment;

If this course aligns with a program, what PLO’s were assessed?
Install and test the most current version of Windows server and
Windows workstation, including users, DNS, and trust relationship.
(CSLO 2)

List the First MSLO that was Assessed

Customize the windows operating system environment to meet the
needs of a given operating environment. (CSLO 1,2,3)

Which Common Student Learning Outcome(s) does this MSLO align
with?

1. Cultural & Civic Engagement;2. Integrative Knowledge;

How Many Students Demonstrated Proficiency on this MSLO?

15



List the Second MSLO that was Assessed

Use system utilities to effective control the system. (CSLO 2,4)
Which Common Student Learning Outcome(s) does this MSLO align
with?

2. Integrative Knowledge;4. Reasoning Skills;

How Many Students Demonstrated Proficiency on this MSLO?

15

List the Third MSLO that was Assessed

Examine Object Linking and Embedding (OLE) technology to share
data across applications. (CSLO 2,3,4)

Which Common Student Learning Outcome(s) does this MSLO align
with?

4. Reasoning Skills;3. Personal & Professional Skills;

How Many Students Demonstrated Proficiency on this MSLO?
15

List the Fourth MSLO that was Assessed
Use Windows Help and Support Center and troubleshooting tools to
solve operating system problems. (CSLO 2,4)

Which Common Student Learning Outcome(s) does this MSLO align
with?

2. Integrative Knowledge;4. Reasoning Skills;
How Many Students Demonstrated Proficiency on this MSLO?
15



List the Fifth MSLO that was Assessed

Evaluate system performance and practice modifying a registry
entry. (CSLO 2,4)

Which Common Student Learning Outcome(s) does this MSLO align
with?

2. Integrative Knowledge;4. Reasoning Skills;

How Many Students Demonstrated Proficiency on this MSLO?

0



