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	Evaluation of Program Description, Vision and Outcomes

	Clarity and appropriateness of all program descriptions, mission or vision statements:
More clarity is needed for why CAC offers both a certificate and an AAS in accounting.   It seems as though the goal for both programs is the same which seems redundant.  If the goal is the same, how many students actually transfer (if any)? If they keep both options, they should reword the certificate goal.

	Clarity and appropriateness of all degree and/or certificate program student learning outcomes:
Student learning outcomes are clearly written.  


	Evaluation of Program Quality

	Quality and Appropriateness of Curriculum:
The department added ITV and online offerings to increase enrollment.  However, no comments were offered to demonstrate that quality of education was maintained in the additional delivery modes. What methods would the department utilize to make comparisons among the different modalities to ensure consistency of program quality? The evaluation team could not find any support for this in the report provided.



	Contribution of Program in Meeting Institutional Strategic Goals:
Perhaps the AAS-accounting and/or the certificate could be moved into community education or workforce development.



	Success of Program in Engaging in Continuous Quality Improvement:
The document demonstrates that full time faculty are engaged in maintaining licensure/credentials.  No mention is made of part time faculty.  The report mentions that recent hires meet the HLC requirements. That addresses education not additional licensure/continuing education.

Again, no mention is made of how ITV and online courses are aligned with f2f courses in terms of rigor and quality.



	Evaluation of Program Effectiveness

	Success of Students in Achieving Appropriate Learning Outcomes:
Success of students is not well documented.  Perhaps the department should give common exams and statistics could be generated in this program of study.  The program could use the EAC statistic option in Blackboard to look at the exams and topics. 

What is the pass/fail rate in the program? 



	Success of Students in Completing CAC Program: 
Data for student success for completers is not transparent.  How is the department measuring student success?  Should the program measure the number of students starting and completing the course of study in accounting? 


	Success of Students Upon Departure from CAC:
No data is provided for tracking students once they depart CAC.  This information should be obtained from the Office of Institutional Research.   



	Evaluation of Program Viability

	Evaluation of Enrollment Trends:
It appears that enrollment is on the decline.  The document indicates employment for individuals at this level is on the decline (down 8%), but also indicates that salaries are expected to rise 3.7%.  This may indicate that marketability of students would be greater by obtaining the AB degree.  The department could still offer courses for the certificate, but delete the degree and provide a certificate upon completion. 



	Evaluation of Need for Program Based on Economic/Job Market Conditions or Transfer Opportunities:
This document does not demonstrate where in Pinal County these students are employed.  Since this degree is an applied degree, students must also complete the AGEC Certificate to transfer.  It seems as though the AB degree might be the better option. Please provide the articulation arrangements with NAU, UA, and ASU.  No data provided for graduates moving into baccalaureate level from the applied degree.  Would Registration be able to track this information for the department as students would need to transfer credits/send a transcript? 



	Evaluation of Program Viability Based on Adequacy of Resources:
The document states that resources are adequate, although ITV consistency needs improvement.  The document states that the current accounting tutor possesses a bachelor’s of finance. Also, the tutor works with face-to-face at STC and SPC, and remotely with other students. As long as the tutor continues to work for CAC the tutoring is consistent. However, retaining tutors long term is difficult.



	Indicate Panel Reviewers Recommendation for Program:

	3. Conditionally Continue a Program.  Conditional approval is recommended and identification of specific areas requiring significant improvement.  Improvements needed and a reasonable time frame for them to be made will be given.  Viability of program may be in question.


	Panel Reviewers Make One of the Following Recommendations Regarding the Program Under Review: 

1. Continue a Program of Exceptional Quality: Continuation of the program is recommended without reservation. The reviewers wish to note the exceptional quality of the program. The program is not only seen as valuable to CAC students, a commitment to student’s academic and personal success is clearly evident.  The program demonstrates a commitment to continuous quality improvement.  The long term viability of the program appears excellent. 
2. Continue a Program of Quality: Program approval is recommended. Reviews have identified areas of achievement but also specific areas that need to be further addressed. The program meets all evaluative measures of quality and viability, but nonetheless could improve in substantial ways 
3. Conditionally Continue a Program: Conditional approval is recommended with identification of specific areas requiring significant improvement. Improvements needed and a reasonable time frame for them to be made will be given.  Viability of the program may be in question. 
4. Discontinue a Program: A recommendation to discontinue a program is made if after receiving a conditional recommendation in the previous academic program review the program has failed to make necessary improvements. A recommendation to discontinue a program can be made even in the absence of a previous conditional recommendation if the quality or viability of a program is dismal.  *Receiving this recommendation does not automatically mean a program will be discontinued.  It is merely the recommendation of the review panel.  This recommendation means that the College should seriously evaluate discontinuing the program. 

	Panel Reviewers Recommendation for Program Action Plan:

	Opportunities for Improvement: The reviewers noted the strengths and weaknesses of the program in the comments for each section, and would like to recommend the following actions to be considered when working with the dean to develop an action plan as a result of the Academic Program Review process
STRENGTHS:
1. Full time faculty qualifications, as faculty are engaged in maintaining licensure/credentials.
2. Course availability was increased by adding ITV and online offerings to increase enrollment.

3. Student learning outcomes are clearly stated.

RECOMMENDED ACTION PLANS:
1. Are both an AAS and certificate program necessary? Please elucidate the difference.
2. Quality of education across modalities not proven.

3. Documentation of student success is lacking.

4. Since enrollment is on the decline, what data supports the need for both a certificate and degree offering?
5. Tracking number of transfers, degrees/certificates, graduation rates, is not provided.  Can student services or the Office of Institutional Research facilitate tracking?
6. No mention is made of common department assessment which can be tracked with respect to rigor and consistency.
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